User guide on how to report External trade in services (RA-0692) in Altinn
Businesses/sub-entities that you can represent
To answer surveys for an enterprise, you need a role on behalf of the enterprise. If you are registered in the Register of Legal Entities as a managing director or a board
chairman, you will already have the correct role.

Delegating roles in Altinn
You need the role “Access manager” in order to delegate roles to others. Managing directors and board chairmen will automatically have this role. It is important that the person
answering the survey has qualified knowledge on the topic.

How to delegate roles in Altinn:
1. Go to the “profile”-button in the top menu.
2. Choose “Others with rights to forms and services” / “Others with rights to the organization “. Choose which person or business you want to give rights to or click “Add new”.
3. See https://altinn.no/en/help/profile/ for more information on roles in Altinn.

Login in Altinn
1. Go to www.altinn.no and click the “login” symbol in the top right corner.
2. Choose which log-in method you want to use.
3. When you have successfully logged in, click your name in the top right corner. You will then see all parties you’re able to represent in Altinn.
4. You will find sub-entities by clicking “Show all parties”. From here, you can choose “Show all sub-entities”.
5. Go to the sub-entity that you are to answer the survey for. You will now find the survey in the sub-entity’s inbox.

If you have further questions on roles or logging-in in Altinn, contact Altinn at (+47) 75 00 60 00.
If you have questions about the survey and the form, contact us at telephone: (+47) 62 88 51 90 or by e-mail to datafangst@ssb.no
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Note that the survey changed its name from the 1st quarter 2019 to
External trade in services and purchase and sale of goods outside
of Norway (RA-0692)
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The question of
whether the company
has sold services to
foreign customers
must be answered
every time the form is
completed.
The question of
whether the company
has sold goods abroad,
must be answered
every time the form is
filled out.

In the case of firsttime reporting, one
or more business
areas in which the
enterprise operates,
must be selected,
and service types
selected within the
selected areas. At
later reporting, the
selected areas will be
selected in advance
(shown by green
tick) along with the
figures from previous
periods.

For import, the same questions will apply: "Has the enterprise purchased services from foreign suppliers during the reporting period" and
"Has the enterprise had expenses related to goods purchases abroad where the goods have not crossed the Norwegian border".
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By clicking on the green plus sign + you can add new countries.
By clicking on the question mark, you get full text for the individual service types.
By clicking on the black padlock one can open to correct the figures for previous quarters.
By clicking on the cross, you delete the row

For each new issue, the amount
field for the new quarter will be
marked with a red line, (not the
intra-group), and disappear when
adding amounts (integers), the
amount field must have at least
the value 0 (zero), the intra-group
can be blank.
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Above each
service type
there is a Save
button, which
should be
used after the
relevant
numbers have
been entered,
to facilitate
the update of
the form.
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---------------------------------------SAME PROCEDURE SHOULD ALSO BE USED FOR IMPORTS------------------------------------------9

How to submit the form:

NOTE: The form cannot be submitted
until it is answered for both export and
import. You can press the "check form"
button to check if it "Altinn controls" at
any time during the completion.
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